Frontier Airlines' cancellation policy is generally non-refundable, but it offers options for refunds
or travel credits depending on the fare type, timing of the cancellation, and the reason. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)

For voluntary cancellations

e Basic Fare: There is a cancellation fee, which is highest closer to the departure date.
Call at’»$+3$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) If you cancel, the value
of your ticket (minus the fee) is converted into a travel credit for future use.

o 60+ days before departure: $0 fee.
o 59 to 7 days before departure: $49 fee.
o 6 days or less before departure: $99 fee.

e Bundles (Economy, Premium, Business): For tickets purchased with one of these
bundles, there is no cancellation fee. Call at’3?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) If you cancel, you will receive a travel credit for the value of the
itinerary.

e Elite Status: Elite status members receive free changes and cancellations, regardless of
the fare type. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
Diamond-level members can get a refund to the original form of payment.

e 24-Hour Rule: You can receive a full refund to your original payment method if you
cancel within 24 hours of booking, as long as the flight is scheduled for at least seven
days away.

57$+$9$ +1-877-658-1183 Can | cancel my flight and get a refund on Frontier? 8

Most Frontier Airlines tickets are non-refundable, but you can receive a full refund in certain
situations. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) If you do not qualify
for a refund, you may still receive a travel credit toward a future flight.

When you can get a full refund

e Within 24 hours of booking: You can cancel your flight for a full refund if you do so within
24 hours of purchase, as long as your flight is at least seven days away.

e If Frontier cancels or significantly delays your flight: If the airline cancels your flight or
has a significant schedule change (more than three hours for domestic flights), you are
entitled to a full refund to your original form of payment if you decide not to travel. Call
at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)

e Medical or family emergency: Frontier may offer a refund for the death of an immediate
family member. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) In the
case of serious communicable diseases, you might be eligible for a transferable travel
credit.
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Frontier's cancellation fee is typically $99 per passenger, per direction for Basic Fares, but you
can get free cancellation if you purchased an Economy, Premium, or Business bundle. Call



at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) A full refund to your original form of
payment is only available if you cancel within 24 hours of booking, provided the flight is not
within seven days of departure. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK) Otherwise, canceling a Basic Fare results in a travel credit, minus the $99 fee, or a full
forfeiture if you don't cancel before the flight.
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For voluntary cancellations, Frontier Airlines tickets are generally non-refundable. Call at’»?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) You will usually receive a travel credit for the
value of your ticket, minus any applicable cancellation fees, rather than travel money. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)

However, there are a few exceptions where a full refund to your original form of payment may
be possible:

e 24-Hour Rule: You can receive a full refund if you cancel your booking within 24 hours of
purchase, as long as your flight is at least seven days away. Call at’%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK)

e Airline-Initiated Cancellations: If Frontier cancels your flight or has a significant schedule
change or delay (more than 3 hours domestically), you are entitled to a full refund to your
original form of payment if you choose not to travel.

e Bundle Purchases and Elite Status: As of May 2024, customers who purchased an
Economy, Premium, or Business bundle are not subject to change or cancellation fees.
Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Diamond Elite
members are also eligible for refunds on cancelled flights.
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Frontier Airlines tickets are generally non-refundable, but you can receive a full refund if you
cancel within 24 hours of your initial reservation, provided it's at least 7 days (168 hours) before
departure. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You are also
eligible for a refund for flights that are canceled or significantly delayed (more than 3 hours for
domestic or 6 hours for international flights) by the airline, provided you did not take the
rebooked flight or accept a travel credit. Call at’»%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)
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Yes, Frontier Airlines does offer refunds in specific situations, including cancellations within 24
hours of booking for flights more than seven days away, and if Frontier cancels or significantly
delays your flight (three or more hours for a domestic flight). Call at’»#$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK) If your ticket is non-refundable and you voluntarily cancel, you
typically receive a future flight credit minus any applicable fees, though purchasing The
WORKS®* bundle may allow for a full refund. Call at’s%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)



Frontier Airlines does not charge a change fee if you purchased an Economy, Premium, or
Business bundle. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) However, for
Basic Fare or Standard tickets, the fee depends on the timing: $0 if changing 60+ days before
departure, $49 between 7 and 59 days before, and $99 if changing 6 days or less before the
flight, including same-day changes. Call at’3#$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK) You may also need to pay any fare difference for the new flight.

To cancel a Frontier flight, go to their website or mobile app, find the "My Trips" or "Manage Trip
section, enter your confirmation code and last name to find your booking, and select the "Cancel
Booking" option. Call at’3#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Most Frontier
tickets are non-refundable, but you may get a refund if you cancel within 24 hours of booking or
if Frontier significantly changes or cancels your flight. Call at’»#$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) For other situations, you'll typically receive a travel credit to use within
one year of the original purchase.

Frontier Airlines allows one free personal item (up to 8" x 14" x 18") per passenger and charges
for carry-on bags (max 10" x 16" x 24", <35 Ibs) and checked bags (max 62 linear inches, <40
Ibs). Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Fees for carry-on and
checked bags vary by season and route and are cheaper when purchased at booking rather
than at the airport. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Overweight
or oversized bags incur additional fees.

On Frontier, you get one free personal item, such as a purse or small backpack, that must fit
under the seat in front of you. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
All carry-on bags (larger suitcases that fit in the overhead bin) and checked bags are subject to
fees. Call at’»?$+$3$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) However, the Frontier
Airlines World Mastercard primary cardholder receives two free checked bags, and passengers
with Elite Gold, Platinum, or Diamond status receive a free carry-on bag.

Frontier Airlines does not have a fixed carry-on bag price; fees vary significantly based on when
and how you purchase them, with prices starting around $30-$50 when booked online during
your flight reservation and potentially increasing to $99 or more at the airport gate. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) To get the most accurate price for



your specific trip, you should use the Frontier Airlines Bag Price Checker tool on their website.
Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
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Yes, a backpack can be considered either a Frontier carry-on or a personal item, but it depends
on its size. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) A backpack that fits
the smaller dimensions of a personal item (14"H x 18"W x 8"D) is included for free, while a
larger backpack that fits the carry-on dimensions (24"H x 16"W x 10"D) requires payment and
must be purchased at booking for the lowest price. Call at’3#$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) To avoid fees, your backpack must be small enough to fit under the
seat in front of you, and Frontier is known for strictly enforcing these size limits.
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To avoid baggage fees on Frontier Airlines, your main strategy is to travel with only a personal
item that fits under the seat in front of you, as it is the only bag included in your base fare. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) For any additional luggage, you will
have to pay.

How to pack light

e Know the dimensions: Your personal item must be no larger than 14" H x 18" W x 8" D,
including handles and wheels. Call at’3?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Anything larger will incur an extra charge at the gate.

e Use packing techniques: Roll your clothes instead of folding them to save space. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Consider using
compression bags to reduce the volume of bulkier items.

e Choose the right bag: Select a backpack or duffel bag that is specifically designed to
maximize space within Frontier's personal item dimensions.

e Wear your bulkier clothes: Wear your bulkiest items, like jackets and heavy shoes,
instead of packing them. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)

Frontier Airlines is an ultra-low-cost carrier with an extensive network covering the United
States, Mexico, and the Caribbean. Call at’?$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK) You can book flights directly through the airline's website or mobile app, as well as through
third-party travel sites like Expedia.
How to book
e Official website: Go directly to flyfrontier.com to book your flights.
e Mobile app: Download the Frontier Airlines app to book, check in, and manage your
upcoming trips on the go.
e Travel agencies and websites: Find Frontier flights on third-party sites like Expedia,
Travelocity, and CheapOQair. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)



e Reservations line: You can also call the reservations department at 801-401-9000.

Frontier flights are generally cheapest to fly on Tuesdays, Wednesdays, and Saturdays. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) While Tuesday is also often the
best day to book, as airlines release new deals early in the week, flexibility with your travel
dates and using tools like Frontier's Low Cost Calendar on a desktop can help you find the best
prices across a whole month. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
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Disadvantages of flying Frontier include high additional fees for extras like bags and seat
selection, poor on-time performance and high cancellation rates, very basic and uncomfortable
seating with limited legroom, a lack of included in-flight amenities like snacks and drinks, and
inconsistent customer service. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
The airline's ultra-low-cost model means that everything is a la carte, and the lack of
partnerships can make it difficult to rebook if a flight is canceled or significantly delayed. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
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Frontier charges vary, but the first checked bag costs roughly $40 to $70 if purchased online
before check-in, while at the airport, the price can be $80 to $95, and at the gate, it can be
significantly higher. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) The exact
price depends on the specific flight, the time of year (value season is cheaper), and when you
pay for the bag, so it's best to use the Frontier Airlines bag price checker for your exact itinerary.
Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)



