United Airlines' cancellation policy allows for a full cash refund if you cancel within 24 hours of
booking for a ticket purchased at least one week before departure, according to its 24-hour
flexible booking policy. Call at’»*$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) For
Basic Economy tickets, cancellation is possible for a full refund only within this 24-hour window.
Call at’»7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) After the 24-hour window,
non-Basic Economy tickets typically result in a future flight credit, while Basic Economy tickets
may be forfeited.

No, a United Basic Economy ticket is not fully refundable outside of the 24-hour grace period.
This is the most restrictive and least flexible fare option offered by United. Call at’s%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK)

Here's a breakdown of the refund policy for United Basic Economy tickets:

e Within 24 hours: You can receive a full refund if you cancel your reservation within 24
hours of booking, as long as the booking was made at least one week before the flight's
departure.

e After 24 hours: Past the initial 24-hour window, you will not receive a cash refund. In
most cases, you will not receive any flight credit either. Call at’3?$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK) There may be circumstances where a partial travel
credit is offered, but this is not a guarantee and depends on the specific trip.

e Airline-initiated cancellation: If United cancels your flight, you are entitled to a full refund,
regardless of the fare type.
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United Airlines' refund policy depends on several factors, including the type of ticket purchased
and when the cancellation occurs. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK) Here is a breakdown of the key points:
Refunds for tickets you cancel
Within 24 hours of booking
e For most tickets purchased at least seven days before departure, you can cancel within
24 hours of booking and receive a full refund to your original form of payment. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) This applies to Basic
Economy, nonrefundable, and refundable tickets.
e The 24-hour flexible booking policy applies to all passengers on a reservation and
requires you to cancel all flights. Call at’3%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Partial cancellations are not eligible.
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Yes, you can cancel a flight and get a refund with United, but your eligibility and the form of the
refund depend on several factors, including the type of ticket you purchased and when you

cancel. Call at’>¥$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)




Situations where you can get a full refund

e 24-Hour Flexible Booking Policy: For most tickets, including Basic Economy, you can
receive a full refund to your original form of payment if you cancel within 24 hours of
booking. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) This applies
as long as your flight was booked at least one week (or seven days) before its scheduled
departure.

e Airline-Initiated Cancellations: If United cancels your flight for any reason, you are
entitled to a full cash refund if you choose not to accept the alternative travel offered.
Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) This is a Department of
Transportation rule, regardless of the ticket you bought.

e Significantly Delayed Flights: Under federal rules, you are entitled to a full refund if
United significantly delays your flight and you choose not to travel. Call at’»%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) A significant delay is defined
differently depending on the length and type of flight.

e Refundable Tickets: If you purchased a "refundable"” fare, you can cancel your flight and
receive a refund to your original payment method, as long as you do so before the flight
departs.

To determine if your United ticket is fully refundable, the easiest method is to check your flight
details online, in your booking confirmation email, or by contacting United directly. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) The level of refundability depends
on the fare class and how you booked the ticket.

How to check if your ticket is refundable

e Check your confirmation email: Look for the fare rules or fare basis code in your original
booking confirmation email. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK) A "refundable" ticket will typically be specified, while a "nonrefundable" one will be
labeled as such.

e Go to "My Trips" on United.com:

1. Log in to your MileagePlus account or enter your confirmation number.

2. Select your flight.

3. Look for "Fare rules" or "Cancel options" in the trip details. Call at’>%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) This section will specify the
type of refund available.

e Submit a refund form: Go to the official United refund page at united.com/refunds. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You can fill out a refund
form and United will follow up on your eligibility.

e Call United Airlines: For immediate clarification, you can call United customer service
and ask an agent to check the fare rules for your specific ticket number.
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United Airlines' baggage policy allows one free carry-on bag and one free personal item on most
flights, though Basic Economy usually restricts you to just one personal item. Call at’3?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) Checked bag fees vary by route and fare, but
typically start around $40 for domestic flights (lower if paid online) and $75 for international, with
higher cabin classes and MileagePlus members receiving allowances. Call at’?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) Both carry-on and checked bags have size
limits, and bags exceeding these limits, or 50 Ibs (23 kg) for standard bags, incur extra fees or
may not be accepted.
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Generally, most United Airlines passengers can bring one carry-on bag and one personal item
for free. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) For checked bags,
however, free allowances depend on your ticket type, destination, elite status, and whether you
hold a qualifying United credit card.
Free carry-on allowance
e Most fares (Economy, Economy Plus, First Class, etc.): You can bring one carry-on bag
and one personal item for free.
e Basic Economy fares: You are typically limited to only one personal item, though there
are exceptions for certain international flights.

United Airlines' weight limit for checked luggage depends on your cabin class and loyalty status.
Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Most Economy and Premium
Economy passengers have a 50-pound (23 kg) limit per bag, while passengers in United
Business, First, or Polaris classes, and those with certain United MileagePlus elite status, have
a higher limit of 70 pounds (32 kg) per bag. Call at’»?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) There is no maximum weight limit for carry-on bags, as long as they fit
in the overhead bin or under the seat.
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_United Airlines can be strict with carry-on luggage, especially if you have a Basic Economy
ticket, as they may check bags over the size limit at the gate for a fee. Call at’3?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) For most other tickets, a carry-on is 22 x 14 x
9 inches (including wheels/handles) and must fit in the overhead bin, while the smaller personal
item is 17 x 10 x 9 inches and must fit under the seat. Call at’»*$+3$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) While there's no published weight limit, you must be able to lift the bag
yourself into the bin.
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United Airlines allows name changes to correct minor errors or for legal reasons, but generally
prohibits transferring a ticket to another person. Call at’?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) The exact process and any fees depend on the type of change and
when you request it.

Minor name corrections

For simple typos, misspellings, or adding a missing middle name, United may process the
change at no charge.

e Timeframe: You should request this correction as soon as you notice the error. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Acting quickly may reduce
the chance of incurring a fee.

e How to request: You can try to make the correction online through the "My Trips" or
"Manage Reservations" section on the United website. Call at’»#$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK) If you're unable to do it yourself, you can call United's
customer service or use their online chat feature.
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United Airlines' policy regarding name changes varies depending on the type of change and
when you make the request. Call at’»$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
Minor spelling corrections are often free, while legal name changes can incur a fee plus any fare
difference. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) United does not
allow tickets to be transferred to another person.
For minor spelling corrections
e Minor fixes: Small typos or spelling mistakes are often allowed with no fee, but this can
depend on the specific error and timing.
e Online changes: You can attempt to fix a minor error by going to the "My Trips" or
"Manage Reservations" section on the United website. Call at’»*$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK)
e Contact customer service: If you cannot make the correction online, you should contact
United's customer service for assistance.

57$+$$ +1-877-658-1183 Can | transfer a United ticket to another person? &

No, you cannot typically transfer a United ticket to another person; instead, you must cancel the
original ticket and purchase a new one under the other person's name, though fees may apply
depending on the ticket type and when it was purchased. Call at’»#$+$$ +1-877-658-1183 (US)
or +44-203-869-5245 (UK) Basic Economy tickets purchased with travel beginning on or after
February 1, 2022, are non-changeable and non-refundable, while other standard fare tickets
offer more flexibility. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)

To change your name with United Airlines, the process differs depending on whether you are
correcting a typo on an existing ticket or legally changing your name. Call at’%$+$$



+1-877-658-1183 (US) or +44-203-869-5245 (UK) You cannot transfer your ticket to another
person.
To correct a misspelled name on a ticket
If you have a minor spelling error on your ticket, you should call United Airlines as soon as
possible. Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Minor corrections,
such as a few incorrect letters, may be permitted.
e Within 24 hours: For changes made within 24 hours of booking, United may charge a
$75 fee.
e After 24 hours: If it has been more than 24 hours since booking, you could be charged
around $200, plus any applicable fare difference.
e Online changes: You may be able to fix minor spelling issues through the "My Trips" or
"Manage Reservations" section on the United website. Call at’3?$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK) However, if that option is not available, you must contact
customer service.



