Hawaiian Airlines' cancellation policy is primarily based on the fare type of your ticket. Call
at’>?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) All guests who book directly with
the airline can receive a full refund if they cancel within 24 hours of purchase, provided the
booking was made at least seven days before departure. Call at’%$+$$ +1-877-658-1183 (US)
or +44-203-869-5245 (UK)
Cancellation policy by fare type
Main Cabin Basic fares
e These tickets are generally non-refundable and non-changeable.
e The 24-hour risk-free cancellation policy applies to these fares only if the ticket was
booked directly through Hawaiian Airlines at least seven days in advance. Call at’»# $+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK)

+1-877-658-1183 What is the cancellation policy for Hawaiian Airlines?

Hawaiian Airlines' cancellation policy depends on your ticket type, but generally offers a 24-hour
risk-free cancellation for tickets booked at least seven days in advance, with different rules for
refundable vs. non-refundable tickets. Call at’3%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) You can typically change or cancel tickets online through your
reservations, and you must cancel before departure to retain value as a travel credit for
non-refundable tickets. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You
will not receive a refund for a no-show.

*51$+$$ +1-877-658-1183 Does Hawaiian Airlines offer fully refundable flights? &

Yes, Hawaiian Airlines offers fully refundable fare options, though they are typically more
expensive than non-refundable fares and may incur a cancellation fee unless you opt for a
travel credit. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You are also
entitled to a full refund if you cancel your flight within 24 hours of booking, and you'll receive a
refund for an unused ticket if the airline cancels your flight. Call at’»#$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK)

57$+$$ +1-877-658-1183 Does Hawaiian Airlines allow you to change your flight? &

Yes, Hawaiian Airlines allows you to change your flight, but there are restrictions based on the
fare type. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Main Cabin and
higher fares generally have no change fees, but a fare difference may apply if the new flight is
more expensive. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Main Cabin
Basic tickets are the exception and are not included in the refreshed no-change-fee policy. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) To change a flight, you can contact
the Reservations Department or use the "Find My Trip" tool on their website.
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Hawaiian Airlines' refund policy depends heavily on the type of ticket you purchased and when
you decide to cancel. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) As of
May 15, 2025, a strict "no-show" policy is also in effect for non-refundable tickets.
Key refund rules
e 24-hour risk-free cancellation: For any ticket purchased directly from Hawaiian Airlines,
you can get a full refund if you cancel within 24 hours of booking, provided your flight is
at least seven days away. Call at’3?$+3$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)
e Refundable vs. non-refundable fares:
o Refundable tickets: These fares, which are more expensive, are eligible for a
cash refund if you cancel before your flight departs.
o Non-refundable tickets: If you cancel a non-refundable ticket, you will not receive
a cash refund. Call at’3#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
Instead, you will be issued a travel credit for the value of the ticket, minus any
applicable cancellation fees.

7,$+$9$ +1-877-658-1183 Can | get a full refund from Hawaiian Airlines? 8B

Getting a full refund from Hawaiian Airlines depends on the circumstances of your cancellation.
Call at’»%$+3$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Here's a breakdown of the
airline's refund policy:

You will receive a full refund if

e You cancel within 24 hours of booking: You can get a full refund for any fare, including
Main Cabin Basic, as long as you purchased your ticket at least seven days before the
flight's departure. Call at’»%$+3$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)

e Hawaiian Airlines cancels your flight: If the airline cancels your flight for any reason, you
are entitled to a full refund to your original form of payment, even for non-refundable
tickets.

e Hawaiian Airlines significantly delays or changes your flight: You are entitled to a full
refund if the airline makes a significant schedule change and you choose not to accept
the new flight arrangements. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)

e You purchased a "Refundable" fare: If you originally bought a refundable ticket, you can
receive a full refund at any time before the flight departs.
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Yes, you will get your Hawaiian miles back if you cancel an award flight, provided you cancel
before the flight departs. Call at’3#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Your
miles will be redeposited into your account, and you should also get any taxes and fees you
paid refunded to the original form of payment. Call at’»%$+$$ +1-877-658-1183 (US) or



+44-203-869-5245 (UK) To ensure you receive the refund, make sure you cancel the flight
before it's considered a no-show.

57$+$9% +1-877-658-1183 Hawaiian Airlines Baggage Policy

Hawaiian Airlines allows one carry-on bag and one personal item (e.g., purse, laptop bag) per
passenger, with the carry-on limited to 22x14x9 inches and 25 Ibs, while the personal item must
fit under the seat. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Standard
checked bags have a weight limit of 50 Ibs and a total linear dimension of 62 inches (length +
width + height). Call at’3*$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Fees apply for
checked baggage, though members of the Hawaiian Airlines® World Elite Mastercard and
residents with the Huaka'i by Hawaiian program receive benefits for Neighbor Island flights.
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Hawaiian Airlines' free checked bag policy depends on your fare, loyalty status, and destination;
Call at’»%$+3$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) generally, one personal item
and one carry-on bag are allowed, but checked baggage requires payment unless you're a First
Class passenger, a Pualani Gold/Platinum member, traveling on military orders, on a specific
Barclays Hawaiian Airlines World Elite Mastercard, or flying international routes between the US
and Australia/New Zealand (where the allowance is two bags for most travelers). Call at’3$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK)
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+1-877-658-1183 How to avoid Hawaiian Airlines baggage fees? 8

You can avoid Hawaiian Airlines baggage fees by utilizing their branded credit card, achieving
elite status, or booking certain international routes. Call at’%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Active duty U.S. military personnel and first-class passengers also
receive a complimentary checked bag allowance.
Use the Hawaiian Airlines® World Elite Mastercard®
e Eligibility: The primary cardholder gets two free checked bags on flights operated by
Hawaiian Airlines.
e Eligible routes: This benefit applies to flights between North America and Hawaii, and
inter-island flights. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
e Booking requirements: You must book your ticket directly with Hawaiian Airlines using
your card to qualify.

*1$+$$ +1-877-658-1183 Does Hawaiian Airlines let you bring a carry-on? 8

Yes, Hawaiian Airlines allows one carry-on bag and one personal item per passenger at no
extra charge. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Your carry-on
bag must not exceed dimensions of 22 x 14 x 9 inches (or 45 linear inches), weigh 25 pounds
(11 kg) or less, and fit in the overhead compartment. Call at’»?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Your personal item, such as a purse or laptop case, must fit under the
seat in front of you



