Delta Air Lines' cancellation policy depends on your ticket type, destination, and the timing of
your cancellation. Call at 3% $+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) All flights
booked directly with Delta can be canceled for a full refund within 24 hours of purchase,
regardless of fare class.
For cancellations made after 24 hours
Non-refundable tickets
e Main Cabin and higher (originating in the U.S., Canada, Europe, Africa, or the
Caribbean): There are no cancellation or change fees, but you will receive the ticket
value as an eCredit, not a refund. Call at’3?$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)
e Basic Economy: These tickets are generally non-refundable and non-changeable.
o You can cancel before departure and receive an eCredit for the remaining value
minus a cancellation fee, which is typically $99 to $199 depending on your route.
Call at’»/$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
o If the cancellation fee exceeds the ticket's value, no eCredit will be issued.
e Other international travel: For non-refundable tickets not originating in the regions listed
above, cancellation fees vary by route and fare rules. The remaining value is issued as

an eCredit. Call at’3?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
Refundable tickets

e You can cancel a refundable ticket before departure and receive a full refund to your

original payment method. Call at’3#$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)

Yes, Delta has a cancellation policy, which includes a 24-Hour Risk-Free Cancellation for full
refunds for most tickets booked directly with Delta.Call at’3%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) After the initial 24-hour period, cancellation policies vary by fare type:
non-refundable tickets, such as Main Cabin and above, are typically eligible for an eCredit with
no change or cancellation fees for flights originating in the U.S., Canada, and the Caribbean.
However, Basic Economy tickets are non-refundable and may incur a fee to receive an eCredit,
though some fare waivers may offer more flexibility. Call at’»%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)

You are entitled to a refund from Delta if the airline cancels your flight or makes a "significant"
schedule change that you choose not to travel on, regardless of the reason. Call at’»%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) Other qualifying reasons can include
cancellation due to a serious communicable disease, cancellation of a travel companion's flight
due to death, government travel restrictions, or advice from a medical professional not to travel.



Call at’»%$+3$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)You also qualify for a refund for
the difference in fare if you are involuntarily downgraded to a lower class of service.
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Delta's refund policy depends on the type of ticket you purchased, how and when you cancel,
and whether Delta canceled or significantly changed the flight. Call at’%$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK)
Standard cancellation policy
24-hour risk-free cancellation
For any ticket purchased directly from Delta, you can cancel within 24 hours of booking for a full
refund to your original form of payment.
Refundable tickets
e Cancellation before departure: You can cancel a refundable ticket anytime before your
flight's departure for a full refund. Call at’»%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) The refund is automatically issued to your original form of
payment.

e Cancellation process: You can manage the cancellation through "My Trips" on delta.com.
Non-refundable tickets (excluding Basic Economy)

e Cancellation before departure: You can cancel a non-refundable ticket before your flight
departs to receive the ticket's value as an eCredit. The credit expires one year from the
date of original purchase. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)

e Change fees: Change fees have been eliminated for tickets originating in the U.S. and
Canada, though you must still pay any fare difference for your new flight.

Basic Economy tickets

e No changes: Basic Economy tickets are non-changeable in most cases.

e Cancellation fee: You can cancel a Basic Economy ticket for a fee, and the remaining
value will be issued as an eCredit toward a future flight.

e Expiration: The eCredit is valid for one year from the original ticket purchase date.

Yes, Delta gives full refunds under specific conditions: you can cancel for any reason and get a
full refund if you do so within 24 hours of booking under the 24-Hour Risk-Free Cancellation
policy. Call at’3%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You are also entitled to
a refund if Delta significantly changes or cancels your flight. Call at’?$+$$ +1-877-658-1183
(US) or +44-203-869-5245 (UK) However, many Basic Economy tickets are non-refundable and
non-changeable after the 24-hour window, though you may receive an eCredit minus a fee.
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Yes, Delta Air Lines offers refundable ticket options for purchase, though eligibility and terms
vary. Call at’?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) You can typically receive



a refund for a fully refundable ticket if you cancel before departure. There is also a 24-hour
risk-free cancellation period for qualifying eTickets purchased directly on Delta's website or app,
allowing for a full refund. Call at’s#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK).

Delta's baggage policy allows for one free carry-on bag and one personal item on all flights. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) The number of free checked bags
and associated fees depend on your travel route, ticket type, and any frequent flyer or credit
card status you may have.
Carry-on baggage allowance
e Allowance: One carry-on bag and one personal item per passenger at no extra charge.
e Carry-on size: Must not exceed 22 x 14 x 9 inches (56 x 35 x 23 cm), including handles
and wheels. Call at’3%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
e Personal item size: Must be able to fit under the seat in front of you, such as a purse,
laptop bag, or small backpack.
e Weight restrictions: There is no weight limit for carry-on bags on most flights, with
exceptions for flights originating from Singapore (15 Ibs), Beijing (22 Ibs), and Shanghai
(22 Ibs). Call at’»%$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)
e Special circumstances:
o Delta Connection flights on smaller aircraft may require you to gate-check your
carry-on for free due to limited overhead space.
o Assistive devices like wheelchairs, crutches, and child safety seats do not count
toward your carry-on limit. Call at’»*$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)

Delta allows one free carry-on bag and one free personal item per passenger on all flights. Call
at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) For checked bags, free allowances
vary by ticket type, Medallion status, and card membership, with some passengers able to
receive one, two, or even three free checked bags based on their specific circumstances.
Carry-on Bags
e [Everyone gets one free carry-on bag: that fits in the overhead bin and one free personal
item (like a purse or laptop bag) that fits under the seat in front of you.
e Carry-on bags must meet FAA size requirements (22" x 14" x 9"). Call at’»*$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK)
e Carry-on allowances may differ on flights operated by other airlines.
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Delta's new checked bag rule requires you to drop off your checked bags at least 45 minutes
before departure for most domestic flights and 60 minutes before departure at JFK and St. Call



at’>7$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) Croix airports, effective April 8,
2025, to streamline operations and improve on-time performance. Call at’>?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) This change standardizes the baggage
drop-off deadline across most locations, though it's always best to check.
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Yes, you can bring one carry-on bag and one personal item, such as a small backpack, on Delta
flights, provided they meet size requirements. Call at’»%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Your carry-on bag (up to 22" x 14" x 9") goes in the overhead bin, while
your personal item must fit under the seat in front of you. A smaller backpack or bag that fits
under the seat is ideal for your personal item.
Carry-On vs. Personal Item
e Carry-On Bag: A larger bag that fits in the overhead bin.
e Size Limit: 22" x 14" x 9". Call at’»*$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK)
e Personal Iltem: A smaller item that must fit in the space under the seat in front of you.
e Examples: A small backpack, purse, laptop bag, or briefcase.
e Suggested Size: Aim for a personal item that is 17" x 13" x 9" or smaller to
ensure it fits.
ck your specific flight's timing requirements on the Delta website or in the Fly Delta app.
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Delta Airlines' policy does not allow transferring a ticket to another person. Call at’%?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) However, the airline does permit name
corrections for minor spelling mistakes and allows legal name changes with proper
documentation.

Name corrections

For minor spelling errors, you can request a correction to your ticket.

e Minor typos: You can typically correct up to three letters in a passenger's last name.
These can often be processed for a lower fee or free if you are within the 24-hour
risk-free cancellation period. Call at’»% $+$$ +1-877-658-1183 (US) or +44-203-869-5245
(UK)

e Inverted names: If your first and last names were swapped on the ticket (e.g.,
SMITH/JANE instead of JANE/SMITH), Call at’»%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) Delta allows this to be corrected.

e Middle names: You can add or correct a middle name to match your government-issued
ID.

How to correct a name

e Within 24 hours of booking: The easiest option is to cancel your reservation for a full
refund and rebook with the correct name, as long as you do so within 24 hours of
purchase. Call at’»?$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK)



e Online: For minor corrections, you may be able to edit your name through the "My Trips"
section on the Delta website.

e By phone: Call Delta's customer service for assistance with corrections that cannot be
done online. Call at’»#$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK) A
representative can help with more complex issues, like correcting more than three
letters.

+1-877-

Delta allows name corrections on tickets, but does not allow a name to be changed to a different
passenger. An existing ticket is not transferable to another person. Call at’»?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) To resolve an error on your ticket, you must
contact Delta's reservations department.
Allowed name changes and corrections
e Minor corrections: Delta permits minor spelling mistakes of up to three characters to be
fixed on tickets.
e |nverted names: An error where the first and last names are accidentally inverted can be
corrected.
e | egal name change: If your name has changed legally due to marriage, divorce, or
another legal action, Call at’3$+$$ +1-877-658-1183 (US) or +44-203-869-5245 (UK),
you can update it on your ticket. You will need to provide legal documentation, such as a
marriage or divorce certificate, for verification.
e Name additions or abbreviations: You can add or change a middle name or initial to your
booking. You can also change a nickname to your full legal name. Call at’»%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK).
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Delta's change fees vary by ticket type, route, and time of travel: there are no change fees for
most Delta Main and above tickets for travel originating in the U.S. and Canada. Call at’?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) However, Basic Economy (Delta Main Basic)
fares are generally non-changeable and may only be canceled for a fee. Call at’3?$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK) Fees can range from $0 to $400 or more for
international routes or specific markets, and a fare difference may apply for any change in price.
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No, you cannot transfer a Delta flight ticket directly to another person; however, Call at’%$+$$
+1-877-658-1183 (US) or +44-203-869-5245 (UK), you can use your Delta SkyMiles to purchase
a ticket for someone else, or you can cancel your original ticket and use the funds or eCredit to
book a new reservation for the intended traveler. Call at’%$+$$ +1-877-658-1183 (US) or
+44-203-869-5245 (UK) For security reasons, Delta tickets are issued to the named passenger,
and changing the passenger's name is generally not permitted



